
Quality Mark- Preliminary Assessment Web Module  

User Manual and Instructions to fill the application 

 

1. Collect the Username and Password from NDDB QA Group up on mail request from you 

2. Open the Application in following web link  URL - http://qualitymark.nddb.coop/ 

3. Enter the Username and Password provided to you by NDDB.   

 

Username 

Password 

http://qualitymark.nddb.coop/
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4. After login, the home page will appear to fill the Application. Kindly go through the user manual before filling the 

application. 
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5. Click on the Pre-assessment which there in the left side of screen  

 
 

Click here 
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6. Upon clicking the pre-assessment tab, the following will open for application 

 
 

Start filing 

the 

application  
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7. Click on the “Basic Information”, the following screen will open Kindly fill the application and this page is mandatory. Fill all 

the information by keeping following information ready. 

 

Parameters Details  

Nature of the application:  ‘Fresh application’ or ‘Renewal Application’ (Selection available) 

*Complete address of the union: Postal Address of the process dairy/Union/Unit 

*Unit Contact Number Preferably Mobile number 

*Unit Email Address Active Email address 

*Name / Address Registered Office, if any Postal address of Head office/Registered office/ same address if Registered 
office/Union and Dairy unit are in same premises. 

*Name of MD/GM/CEO Complete name 

*Qualification of MD/ GM / CEO Qualification (Dropdown list available) 

*Contact number MD/GM/CEO Mobile number 

*Email Address of MD/ GM / CEO Active Email address 

*Name of the key officer other than MD/GM/CEO Name of the officer who is responsible for implementation  of QM  

*Qualification of the key officer Qualification (Dropdown list available) 

*Key officer contact number Mobile number 

*Key Officer Email Address Active Email address 

Is the processing unit owned /leased/on rent Click the appropriate (Option available) 

*If on lease / rent , Provide name and address of 
the owner 

Postal Address and contact details 

*Month and Year of construction  Select Month and Year in the dialogue box 

*Month and Year of major alterations Select Month and Year in the dialogue box 

*Does the unit have proper processing 
infrastructure (like Pasteurizer, cream separator 

Option are available as “adequate” “needs improvement” 
Select the appropriate input 

*Is the laboratory set up equipment considered 
adequate 

Option are available as “adequate” “needs improvement” 
Select the appropriate input 

*Brands Select from the dropdown 

*List of milk and milk products being 
manufactured at the unit  
for which the application is made 

Select the product in dropdown list (Product list categorised based on the 
nature of the Product like Liquid milk variants, Fermented milk etc…) 
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Milk procurement through  Click the appropriate option which are provided “BMC”/ “Chilling centre”/ 
“Cans (Main Dairy Dock )/ “Other Vendor” 

Is sample drawn by FSSAI? The Details of Milk and milk product Sample drawn by the FSSAI in your 
market area. If Sample drawn Click ‘YES’ or if not drawn click  ‘NO’  

Does the plat/Unit purchase commodity Does union purchase materials like Skim milk, Whole Milk, White Butter or 
Milk Powder etc. for Reconstitution/ Recombined milk preparation? Click 
‘YES’ or ‘NO’. 

Click on the “Basic Information”, the following screen will open. Fill the information carefully and submit. As these information 
are mandatory confirmation message will appear on the screen to submit. Once final submission is over, EIA can’t be able to 
modify the details. Please verify the details filled in before going for the final submission.  
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Fill all the 

information 

and save  
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Once final submission is over it will take you to Next Page- “Operation details” 

 

Please verify before Click ‘OK’ 

Once you click OK, you can’t 

modify your application later. 
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Details required to fill the “Operation Details” 

Sr No Parameter Name Unit Achievement 

1 Raw Milk Details   

1.1 Milk Procurement (Average in Litres) 

1.1.1 Total Milk Procurement (Per Day) Litre  

1.1.2 Raw milk received through Cans at Main Dairy Litre  

1.1.3 % Raw Milk through Cans %  

1.1.4 Raw milk received through Milk Chilling centres Litre  

1.1.5 No of Chilling Centres Nos  

1.1.6 % Raw Milk through MCC %  

1.1.7 Raw millk received through BMC Litre  

1.1.8 % Raw Milk through BMC %  

1.1.9 Other Vendors (Inter Unions/ private) Litre  

1.1.10 % Raw Milk through Other Vendors %  

1.2 DCs   

1.2.1 Total No Dcs Nos  

1.2.2 Functional Dcs Nos  

1.2.3 DCs with AMCU/DPMCU Nos  

1.3 Bulk Milk Cooler installed for raw milk handling   

1.3.1 Nos of 500 lts cap Nos  

1.3.2 Nos of 1 Kl cap Nos  
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1.3.3 Nos of 2 Kl cap Nos  

1.3.4 Nos of 3 Kl cap Nos  

1.3.5 Nos of 3.5 Kl cap Nos  

1.3.6 Nos of 5 Kl cap Nos  

1.3.7 Nos of 10 Kl cap Nos  

1.3.8 Total number Nos  

1.3.9 Total BMC capacity in lts Litre  

1.3.10 Total number of Village based BMCs (Individual Society) Nos  

1.3.11 Quantity of milk received through Village based BMCs (Individual Society) Litre  

1.3.12 % Milk through Village based BMCs (Individual Society) %  

1.3.13 Total number of cluster BMCs ( less than 5 linked Society) Nos  

1.3.14 Quantity of milk received through cluster BMCs (less than 5 linked Society) Litre  

1.3.15 % Milk through cluster BMCs ( less than 5 linked Society) %  

1.3.16 Total number of cluster BMCs ( more than 5 linked Society) Nos  

1.3.17 Quantity of milk received through cluster BMCs (more than 5 linked Society) Litre  

1.3.18 % Milk through cluster BMCs ( more than 5 linked Society) %  

2 Marketing/ Distribution (Market Milk)   

2.1 Total No of Vehicles Nos  

2.2 Nos of insulated vehicle Nos  

2.3 Nos with covered vehicles Nos  

2.4 % of liquid milk being distributed/ sold through insulated vehicles %  
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Upon saving the data, it will take you to the Next Page-“Quality Parameters” 

 

 

 

 

Fill all the 

information 

and save  
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Details required to fill the “Quality Parameters” 

Minimum and maximum MBRT of raw milk (can route, MCC and BMC), MBR of processed milk and SPC of Processed milk of each month to 

be collected. 

Selection of Month in the application is calculated automatically: if you are applying for QM in the month of May 2019, then you have to 

provide the details for same from May-2018 to April-2019 

Selection of Raw and Processed milk is selected automatically as per the data submitted in the ‘Basic Information” Page 

Sr No Parameter Name Unit April-19 Mar-19 Feb-19 Jan-19 Dec-18 Nov-18 Oct-18 

1  MBRT of Raw Milk  (in minutes)         

1 .1 
Minimum MBRT of milk received through cans at  
Dairy dock 

Minutes 
       

1 .2 
Maximum MBRT of milk received through cans at  
dairy dock 

Minutes 
       

1 .3 Minimum MBRT of milk received through BMC  Minutes        

1 .4 Maximum MBRT of milk received through BMC  Minutes        

1 .5 
Minimum MBRT of milk received through Village  
based BMC (Individual) 

Minutes 
       

1 .6 
Maximum MBRT of milk received through Village 
based BMC (Individual) 

Minutes 
       

1 .7 
Minimum MBRT of milk received through Cluster  
BMC ( less than 5 linked Society) 

Minutes 
       

1 .8 
Maximum MBRT of milk received through Cluster 
BMC ( less than 5 linked Society) 

Minutes 
       

1 .9 
Minimum MBRT of milk received through Cluster  
BMC ( more than 5 linked Society) 

Minutes 
       

1 .10 Maximum MBRT of milk received through Cluster  Minutes        
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BMC ( more than 5 linked Society) 

1 .11 
Minimum MBRT of milk received through Milk  
Chilling Centre (Conventional) 

Minutes 
       

1 .12 
Maximum MBRT of milk received through Milk  
Chilling Centre (Conventional) 

Minutes 
       

1 .13 
Minimum MBRT of milk received through  
Other Vendors(inter unions/Private)  

Minutes 
       

1 .14 
Maximum MBRT of milk received through  
Other Vendors(inter unions/Private)  

Minutes 
       

2 Processed Milk         

2.1 Process Milk MBRT (Monthly) (in Minutes)         

2.1.1 Minimum MBRT of Toned Milk Minutes        

2.1.2 Maximum MBRT of Toned Milk Minutes        

2.1.3 Minimum MBRT of Homogenised Toned Milk Minutes        

2.1.4 Maximum MBRT of Homogenised Toned Milk Minutes        

2.1.5 Minimum MBRT of Double Toned Milk Minutes        

2.1.6 Maximum MBRT of Double Toned Milk Minutes        

2.2 Process Milk SPC Details (Monthly) (CFU/ml)         

2.2.1 Minimum SPC of Toned Milk Nos        

2.2.2 Maximum SPC of Toned Milk Nos        

2.2.3 Minimum SPC of Homogenised Toned Milk Nos        

2.2.4 Maximum SPC of Homogenised Toned Milk Nos        

2.2.5 Minimum SPC of Double Toned Milk Nos        
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2.2.6 Maximum SPC of Double Toned Milk Nos        
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Enter the value in the 

box 
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Upon saving the data, it will take you to the Next Page-“FSSAI Sample” 

Fill all the 

information 

and save  
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In the Basic information page, if your answer is ‘YES’ for the question asked -“is Sample drawn by the FSSAI” then only 

following Page will Open. If your answer is ‘No’, then this screen will not open. Will go to “Product wise Capacity” screen 
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Upon saving the data, it will take you to the Next Page-“Product wise Capacity” 

Select the 

product from 

dropdown list, list 

is based on the 

product selection 

in the basic 

information page 

No of sample 

taken for 

analysis by the 

FSSAI 

representative 

Fill all the 

information 

and save  
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The screen will appear like this 
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Once saved the data it will take you to Next page “Manpower” 

 

Select the 

product from 

dropdown list, list 

is based on the 

product selection 

in the basic 

information page 

Unit will 

automatically 

appear upon 

selection the 

product 

Enter the 

Annual 

production 

value  

Enter SKUs: 250ml, 

500ml, 1000ml, 6 

litres 

Ex: if you are 

packing Toned 

Milk in 250ml, 

500ml, 1000ml, 6 

litres etc.. This is 

free text entry  

Fill all the 

information 

and save  
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The information required to fill “Manpower” Details are ‘Department’, ‘Employee Name’, ‘Designation’, ‘Qualification’, ‘Experience in Dairy 

Sector’, ‘Contact no’ and ‘Email ID’. 

Department (Production, QC lab, Procurement and Marketing) Designations and Qualification are given in the dropdown list. Employee name 

and experience, contact no and E mail Id to be manually entered. Minimum two entry of top two level is mandatory. 

‘Manpower’ screen Look like this. 
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Select the 

department 
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Enter the 

Name 

manually 

Select 

designation 

from 

dropdown 
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Select 

Qualification 

from 

dropdown 
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Once saved the data it will take you to Next Stage “Commodity Purchase” 

 

Enter the 

year of 

Experience, 

Contact No 

and Email 

manually  

Fill all the 

information 

and save  
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In the Basic information page if your answer for the question “Does the plat/Unit purchase commodity?” is ‘YES’ then 

only following Page will Open. If your answer is ‘No’ for the question, then this screen will not open. Will go to “Chilling 

centre” or “Equipment List” screen 
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Enter the 

supplier 

details 

manually 
Select the 

commodity 

in 

dropdown 

list 

Unit will 

appear 

automatical

ly based on 

the product 

selection 

Enter the 

Annual 

purchased 

Quantity  

Fill all the 

information 

and save  
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Once saved the data it will take you to Next page “Chilling centre” if you have Chilling centre, otherwise this page will 

not appear and will direct to “Equipment’s” page 

Chilling Centre Page appears as below 

 

Once saved the data it will take you to Next page “Equipment’s” 

Enter the 

Name of 

the Chilling 

centre 

manually 

Enter the 

address of 

the Chilling 

centre 

manually 

Enter the 

Capacity of the 

Chilling centre 

manually 

Click here to 

save the 

information  
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The screen for Equipment is look like this  

 

The processing and Laboratory 

equipment’s are listed under Equipment 

category in the drop down, based on the 

selection of category the 

machinery/Equipment will appear.  Ex if 

you select Raw Milk Reception the 

following drop down appear on the 

machinery/Equipment tab 
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Only Raw milk reception equipment’s 

are appearing in this dropdown 

Select the equipment’s based on your 

plant  

Unit will 

automatically 

appear based 

on your 

selection 
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Make, Capacity and Number to be 

entered manually. 

Mode of 

operation Auto 

or manual can 

be selected from 

dropdown 

“Adequacy” of the equipment’s for Processing and QA lab provided in the basic information is evaluated based 

on the entry of equipment’s in this page 

Click here to 

save the 

information  
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Example: Enter the equipment’s of different section as mentioned below. 

 

Once saved the data it will take you to next page “Upload license/certificates/Documents” 
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The documents required to upload  

Sr No Licence / Certificate Name 
Particular Licence / 

Certificate 
 No 

Valid 
From 

Valid 
Till 

Upload Remarks Upload 

1 FSSAI Licence        

2 ISO 22000 --OR-- FSSC        

3 ISO 9001        

4 HACCP / IS 15000        

5 Water Test Report compliance to IS 4251        

6 
Water Test Report compliance as per IS 10500  

(if Water used as Ingrediant) 

       

7 State Pollution Control Board Certificate        

8 
Details of samples taken by the FSSAI officials and  

details of testing thereof, whether any prosecution initiated etc.,  
(Upload the non compliance report issued by FSSAI) 

       

11 
Scan copy of Fees amounting to Rs 5,000.00 through a demand draft 
in favour of National Dairy Development Board and payable at Anand. 

       

12 FSSAI sample acknowledgement / compliance report 
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The screen will appear like this  

 

License no or 

certificate no 

shall enter 

manually 

Select the Valid 

from and till 

details 

Select the scan 

copy of the 

certificate 

including 

annexures in any 

format (preferably 

pdf or Image) 

Remarks if any 

regarding 

validity etc. 

Click 

here to 

upload. 

If plant certified for ISO 

22000 or FSSC select 

from the dropdown if 

not select NA to fill ISO 

9001 and HACCP/IS 

15000 details. 
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Once you upload all the document click on “Review and Submit” option which is available left side of your screen. 
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1. Review the 

application by going 

through the data on 

each parameters. If 

any discrepancies 

update/edit the data 

and save.  

3. Once reviewed the 

application, tick here to 

submit the application  

2. Click here to take a 

printout or save your 

application in pdf 

format  

4. Click here for final 

submission and 

calculation of scores  
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Upon submission, if any error or mismatch of the data, the error will be displayed on the screen. Correct the data in 

particular section and submit it for scoring.

 

Once final submission is over auto generated confirmation mail will go to MD/GM/CEO and key officer. 
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To check your scores 

 

Click here 
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Select the plant 

Name 

Click here to view 

report 
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The score screen will appear like this. 

 

Click here to download the 

final score report in Excel 

format 

Total maximum 

score which is 

applicable to 

your plant/unit 

Obtained score 

based on 

information 

provided. 

% Score for 

eligibility to 

2nd Stage 

assessment 
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Please check your e-mail for confirmation. 

Kindly send us the cheque to General Manager, Quality Assurance group, National Dairy Development Board, Anand, Gujarat-

388001. 

 


